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GENERAL TERMS AND CONDITIONS FOR THE SUPPLY OF DEZEGA PRODUCTS 
 
1. Standard Terms and Conditions 
 
1.1 Definitions 
 
The following definitions shall have the following meanings as used herein: 
 
1.1.1 "Terms and Conditions" means the clauses, terms and conditions provided for herein. 
 
1.1.2 "General Terms and Conditions" means the General Terms and Conditions for the Supply of 
DEZEGA Products. The current General Terms and Conditions are posted on the corporate website of 
DEZEGA Company, www.dezega.com. 
 
1.1.3 "DEZEGA Products" means products manufactured by DEZEGA Group Companies under DEZEGA 
Trademark. 
 
1.1.3.1. The batch of DEZEGA Products means an industrial batch of products manufactured in a certain 
calendar period by the manufacturer of DEZEGA Products. 
 
1.1.3.2. As applied to DEZEGA Product "self-contained self-rescuer" of any modification, a batch of 
DEZEGA Products means an industrial batch of products in the amount specified in the quality certificate in 
a certain calendar period by the manufacturer of DEZEGA Products. 
 
1.1.4 "Contract" means any contract between the Supplier (DEZEGA Group Company / DEZEGA Partner) 
and the Customer including or referencing these General Terms and Conditions, as well as containing any 
Supplier's commercial offer applicable to the Customer for the sale / supply of DEZEGA Products / or 
modifying such an offer, as the Supplier/DEZEGA Partner as indicated in the contract. 
 
1.1.5 "Customer" means an organization, legal entity or individual purchasing DEZEGA Products from 
DEZEGA Supplier / Partner. 
 
1.1.6 "Delivery Point" means the place where DEZEGA Products must be delivered in accordance with 
Section 5. 
 
1.1.7 "DEZEGA Intellectual Property Rights" means the rights to all design, technical or technological 
solutions; production secrets, know-how, including in the form of design, technical, technological 
documentation/drawings, in other forms; patents, registered and unregistered industrial designs, copyrights, 
trademark rights and all other intellectual property rights to be protected in any country of the world, owned by 
DEZEGA Group Companies. 
 
1.1.8 "Commercial Offer" - hereinafter referred to as the "Offer", means any commercial offer of the 
Supplier with the price list or commercial invoice, another similar document with the supply offer, 
indicating the prices and terms for the supply of DEZEGA Products that can be delivered to the Customer by 
the Supplier / Partner of DEZEGA. 
 
1.1.9 "Supplier" means DEZEGA SP GÜVENLIK MÜNLERI SAN. VE TİC. A.Ş.", address: Zafer Sb 
Mahallesi Nilüfer Sok. No:30 Ege Serbest Bölgesi ESBAŞ 35410 Gaziemir/Izmir – Turkey, reg. No. 
184671, TIN Gaziemir V.D. 295 050 7816, unless another Supplier - DEZEGA Group Company / Partner of 
DEZEGA is declared to the Customer as a Supplier of DEZEGA Products. 
 
1.1.10. "DEZEGA Partner" means a legal entity or individual with whom DEZEGA Company has 
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concluded a partner/dealer, distributor agreement conferring the right to supply DEZEGA Products in a 
certain Territory and under agreed terms of cooperation. 
 
1.1.11. Inspection (post-marketing) control or supervision by the manufacturer of DEZEGA Products or the 
Supplier of DEZEGA Products (“Supplier of DEZEGA Products”) means periodic monitoring of the quality, 
technical, and operational characteristics of DEZEGA products that are in use by the end consumer, for the 
purpose of verifying compliance of the DEZEGA products with the technical specifications declared by the 
manufacturer or the Supplier during the warranty period (or service life/shelf life), taking into account the 
duration of use, environmental conditions, and the specifics of use by a particular consumer. 
Such control is carried out at the request of the manufacturer or the Supplier of DEZEGA Products: 

- in the form, manner, and within reasonable timeframes agreed with the consumer directly using the 
DEZEGA products; 

- where there is objective data indicating a potential risk of deterioration in the quality, technical, or 
operational characteristics of DEZEGA products during their period of use, including cases related to 
the operation of the products in industrial conditions by a particular consumer. 

 
2. Conditions for the Use of General Terms and Conditions 
 
2.1 Unless otherwise agreed by the Supplier and the Customer in writing, these General Terms and 
Conditions shall govern all contracts for the sale and supply of DEZEGA Products by the Supplier/Partner of 
DEZEGA (if such a condition of cooperation is agreed in the contract with DEZEGA Company). Any 
reservation or modification of these General Terms and Conditions and any other terms that the Customer may 
offer will not apply unless they are expressly accepted by the Supplier in writing. 
 
2.2 The Supplier shall reserve the right to amend these General Terms and Conditions. The amended 
General Terms and Conditions, which will be formed as a result of amendments made by the Supplier, will be 
valid for the Customer upon posting such terms and conditions on the corporate website of DEZEGA 
Company www.dezega.com. The Supplier shall notify of amendments to the General Terms and Conditions of 
Customers whose orders are being processed/executed; as well as regular customers of DEZEGA Products. 
 
The conditions for the fulfillment of Customer orders at the stage of processing / execution due to 
amendments to the General Terms and Conditions shall be confirmed or specified by the Supplier further. 
 
2.3. These General Terms and Conditions shall not restrict the Supplier in the use of any remedies to which 
the Supplier may be entitled in respect of obligations to supply DEZEGA Products by virtue of any law of the 
Republic of Turkey or the country of registration of the non-resident Supplier of the Republic of Turkey. 
 
2.4. These General Terms and Conditions shall not limit the legal rights of the Customer as a consumer of 
DEZEGA Products. 
 
3.  Offer, Order and Contract. 
 
3.1 All Customer’s orders shall be made in writing and governed by these General Terms and 
Conditions. 
 
3.2 The Supplier's offer to the Customer is a non-public offer. The Customer's order based on the Supplier's 
offer means the acceptance of the offer and all the terms of delivery set out by the Supplier in the offer to this 
particular Customer. 
 
3.3. The Customer's order can be sent to the Supplier on the basis of the terms of the concluded contract, 
without providing the offer by the Supplier. 
 
3.4. Unless otherwise provided by the Supplier's offer or contract, the order placed by the Customer cannot 
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be cancelled by him from the moment it is placed by the Supplier in production, except in cases where there is a 
written consent of the Supplier. 
 
4. Supplier's Warranties for the Supplied DEZEGA Products 
 
4.1 Only the Supplier's warranty obligations, which are specifically included or mentioned in the Supplier's 
offer, invoice, General Terms and Conditions, contract concluded by and between the Supplier and the 
Customer, on the marking, in the label/passport, User manual may be applicable to DEZEGA Products supplied 
to the Customer. The promotional materials, leaflets or brochures, or any other statements, written or oral, 
or correspondence are not a part of the Supplier's supply obligations, unless otherwise specifically agreed 
between the Supplier and the Customer in writing as a condition of the contract. It is agreed that when 
concluding the contract, the Customer shall not rely on any other assurances. 
 
4.2. The Supplier shall guarantee that from the date of supply of DEZEGA Products, these products and all 
their components, where applicable, shall have no defects in design, manufacture or materials. 
 
4.3. All DEZEGA Products are covered by a warranty for a period of 12 (twelve) calendar months from 
the date of their commissioning by the consumer actually operating the DEZEGA Products purchased by the 
Customer, but for no longer than 18 (eighteen) calendar months from the date of delivery of such Products by 
the Supplier, unless otherwise specified in the contract and/or on the label, in the passport, or in the product 
data sheet. 
The production of DEZEGA Products is controlled at all stages to detect defects in the materials used, as well 
as manufacturing and assembly defects. 
DEZEGA Products comply with the technical parameters, specifications, and protective properties stated in 
the User Manual and the product passport (label, or technical data sheet). 
 
If, during the warranty period, any DEZEGA Product (provided it has been properly stored and operated by 
the consumer in accordance with the operational documentation) fails due to manufacturing defects or design 
or technological non-conformities with the operational parameters declared by the Supplier, the Supplier shall, 
within a reasonable time, provide the Customer with warranty service — either by eliminating the defects 
within the period agreed with the Customer, or by replacing the defective DEZEGA Product with one of 
proper quality. 
 
The operation of DEZEGA Products shall strictly comply with the User Manual and the established 
maintenance schedule, including the timing and procedure of inspections, servicing, storage and handling 
conditions, as well as compliance with the temperature and humidity ranges specified in the User Manual. 
 
Permissible remedies in the event of a warranty case shall be, at DEZEGA’s discretion (unless otherwise 
specified in the contract and/or on the label, in the passport, or in the product data sheet): 
 

- repair or replacement of any non-conforming Product within a reasonable period following 
notification and return of such Product; 

 
- provision of a temporary (exchange) DEZEGA Product identical in functional and technical 

characteristics, with a service life not shorter than that of the item withdrawn under the warranty case, 
upon the user’s request if the repair period exceeds 30 (thirty) calendar days; otherwise, a refund of 
the residual value of the DEZEGA Products subject to the warranty case shall be provided (subject to 
agreement with the Customer). 

 
The warranty obligations shall not apply where a Product has been: 
 

- used, stored, or operated by the Customer in violation of the requirements of the User Manual; 
 

- subjected to external mechanical damage not related to normal operation; 
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- an authorized representative of DEZEGA was not granted access by the consumer within a reasonable 

time to carry out an inspection (post-marketing control/supervision, clause 1.1.11), including 
conducting the inspection directly at the place where the DEZEGA products are in use. 

 
- serviced by an unauthorized service provider. 

 
Nothing in this document limits the obligations arising from applicable law, including any obligations relating 
to safety monitoring, product recalls, or liability for harm that cannot lawfully be excluded. 
 
For the avoidance of doubt, consumable and non-mechanical components, which by their nature are subject to 
gradual wear and tear during normal operation, are not covered by the above warranties (except as expressly 
provided in the Supplier’s warranty for individual components or in the contract with the Customer). 
Such components include, but are not limited to, elastomeric and polymeric parts and coatings (including 
seals, O-rings, rubber elements, diaphragms, valves, hoses and breathing bags, straps, nose clips, mouthpieces, 
gaskets, protective caps and coverings, adhesives, and coating materials). 
Normal wear, ageing, abrasion, discoloration, or corrosion resulting from environmental exposure and proper 
use shall not be considered a defect or a warranty case and shall be remedied by the Supplier as part of the 
scheduled maintenance of DEZEGA Products provided for in the DEZEGA User Manual. 
 
The Supplier’s warranty obligations remain valid only if the DEZEGA Products are used solely for their 
intended purpose, in full accordance with the DEZEGA User Manual, and have not been modified or serviced 
by an unauthorized service provider. 
Any breach of these conditions shall void the warranty. 
 
4.4. The Supplier shall have the right to periodically make amendments to the warranty terms and conditions 
of service of DEZEGA products in order to improve the warranty service, with the publication of the terms of 
warranty service in a new edition on the corporate website of DEZEGA Company www.dezega.com , as well 
as with notification of such amendments to key Customers, partners. 
 
4.5. If the Customer requests additional Supplier's guarantees for the end user of DEZEGA products 
regarding those specified in the General Terms and Conditions, such guarantees shall be considered to be 
provided by the Supplier to such a Customer solely by concluding a written contract with special terms and 
conditions for the Supplier's warranty obligations other than the standard ones; or by issuing a non-standard 
passport (label, data sheet) for a batch of DEZEGA Products. 
 
4.6. In the event of a warranty case, the Customer shall send a claim to the Supplier with a full description 
of the nature of the complaint, in accordance with the form sent by the Supplier to the Customer at his 
request, to the Supplier's e-mail info@dezega.com, with the enclosed supporting photo and video materials (if 
necessary, or at the Supplier's request). A claim regarding DEZEGA Products can be made by the Customer 
and sent to the Supplier within the warranty period for this batch of products, no later than 5 working days 
from the date of detection of defects. 
 
Upon completion of the work with the claim, the Supplier shall notify the Customer whether there was a 
warranty case. In case of warranty obligations, the Supplier shall carry out warranty repairs, service or 
replacement of DEZEGA Products with new ones within the time agreed with the Customer (a reasonable 
time). 
 
5. Delivery 
 
5.1 The point of shipment of DEZEGA Products is located in the Supplier's warehouse (the address of the 
place of shipment is indicated by the Supplier in the contract, Supplier's offer and invoice), unless another 
condition for the delivery of DEZEGA Products is agreed with the Customer. 
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5.2 The date of shipment, delivery (supply) specified by the Supplier for the information of the Customer 
is indicative. The Supplier shall deliver DEZEGA Products according to the sales plans approved by him. 
The delivery time is not an essential condition of the delivery, and the Supplier shall not be liable for any losses, 
costs, damages, fees or expenses caused directly or indirectly by any delay in the delivery of DEZEGA 
Products, whatever the reason, except in cases when the deadline for the delivery is agreed and specified by 
the parties in the contract, invoice or in writing. 
 
5.3 In case if, due to the lack of instructions from the Customer, the Supplier cannot deliver DEZEGA 
Products to the Customer within 7 calendar days after the deadline for delivery agreed by the parties in 
writing, the Supplier shall have the right to organize the storage of DEZEGA Products unclaimed by the 
Customer outside the Aegean Free Trade Zone (AFZ) (ESBAŞ) with the involvement of a third party- 
custodian-DEZEGA Group Company/DEZEGA Partner and, if necessary, provide insurance during storage. 
In this case, the Customer is obliged to pay/compensate the custodian for the cost of storage, insurance, 
container/packaging changes, re-labelling, overloading and other storage-related costs. 
 
5.4 The terms of delivery of DEZEGA Products shall be agreed by the parties in the contract / specified by 
the Supplier in the offer to the Customer / invoice, in accordance with INCOTERMS 2020. The price of the 
supplied DEZEGA Products is valid on the terms of delivery specified in the contract, the offer to the Customer 
/ invoice. 
 
The Customer's requests to change the terms and conditions of delivery shall be valid only if they are 
accepted by the Supplier in writing. 
 
5.5. If DEZEGA Products purchased / paid for by the Customer in terms of self-delivery (EXW conditions) and 
were not selected from the Supplier's warehouse within the agreed time, or DEZEGA Products delivered 
within the agreed time were not received by the Customer due to his fault or negligence, the Supplier shall 
have the right to require the Customer to pay the cost of storing DEZEGA Products during the entire period 
of such storage in accordance with clause 5.3. of the General Terms and Conditions and/or compensation of 
costs associated with delivery to the agreed destination and return of the cargo, as well as not to ship/hold such 
a batch of DEZEGA Products until payment of the costs associated with storage / delivery and return. In this 
case, the Supplier shall be released from the obligation to pay any forfeit / fine 
/ penalty for violation of delivery terms / non-delivery of DEZEGA Products not received by the Customer 
without any exceptions. 
 
6. Transfer of Risks and Ownership Right in the Delivery of DEZEGA Products 
 
The risks of accidental loss or damage to DEZEGA Products during delivery shall be transferred to the 
Customer in accordance with INCOTERMS 2020 agreed by the parties in the contract, specified by the 
Supplier in the offer to the Customer / invoice. 
 
The ownership right for the supplied DEZEGA Products shall be transferred to the Customer 
simultaneously with the transfer of risks, according to this paragraph of the General Terms and Conditions. 
 
7. Loss or Damage of DEZEGA Products until the Transfer of Risks and Ownership Rights to the 
Customer 
 
7.1 The Customer shall be obliged to notify the Supplier of any loss, damage or shortage of DEZEGA 
Products during the delivery process as soon as possible, but in any case, – within 3 working days upon 
cargo receipt. 
 
7.2 In case of shortage/damage to the cargo until the transfer of risks/ownership rights to the Customer, 
DEZEGA Products received by him and the packaging must be preserved (it is allowed for the Customer to 
open the first package with DEZEGA Products from the delivered batch, in which the shortage/damage of the 
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cargo was identified; the remaining packages from the delivered batch, for the purpose of making claims 
regarding the shortage / damages, must remain undisclosed until the arrival of the Supplier's representative, 
otherwise the Supplier shall have the right to refuse to reimburse the Customer for damaged/missing 
DEZEGA Products / their cost). The Customer shall be obliged to notify the Supplier of any non-delivery / 
presence of mechanical or other damages in the delivered DEZEGA Products within 3 working days from the 
date of the cargo receipt, with the enclosed photo-video evidence and a description of the grounds for the claim 
in any form. 
 
7.3 If the Customer's claim regarding the occurrence of shortage/damage of DEZEGA Products is justified 
before the transfer of risks / ownership rights to him, the Supplier shall be obliged to make up for the 
shortage / eliminate defects in the delivered DEZEGA Products within the time agreed with the Customer, at 
his own expense. 
 
8. Price of DEZEGA Products and Payment for the Order by the Customer 
 
8.1 The price for DEZEGA Products specified in the contract / offer, the Supplier's invoice according to 
the Customer's order, shall be valid for payment by the Customer within 30 calendar days from the date of the 
invoice for payment, unless another deadline for payment of the Supplier's invoice is specified in the contract, 
offer / invoice. 
If the Customer's order / Supplier's invoice is not paid by the Customer within the period agreed with the 
Supplier, the Supplier shall have the right not to keep the price previously indicated by him and to revise the 
cost of DEZEGA Products, without separate notification to the Customer. 
 
8.2 All prices for DEZEGA Products are indicated by the Supplier as net prices and do not include the 
value added tax, other taxes and fees at the appropriate rate payable upon delivery of such products to the 
Customer according to the agreed delivery terms. 
 
8.3 The payment for the supplied DEZEGA Products specified in the Supplier's invoice shall be made by 
the Customer in the manner and on time - according to the Supplier specified in the invoice. If the payment term 
for the supplied DEZEGA Products is not specified, the invoice payment must be made in full by the Customer 
no later than 15 calendar days from the date the Supplier issues such an invoice, unless otherwise agreed by the 
parties in writing. 
 
In the event, if placing an order, the Supplier and the Customer have agreed to provide security for the 
fulfillment of obligations for the supply and/or payment of DEZEGA Products, the parties shall conclude a 
written agreement on the terms and conditions to provide such a security. 
 
8.4 If the Customer does not pay the Supplier's invoice before the end of the 15-day period from the date 
of invoicing for the order confirmed by the Customer, placed by the Supplier in production, the Supplier shall 
have the right to charge a penalty for payment by the Customer for any amount overdue by the Customer 
for payment, from the date when the deadline for payment of the invoice has come. The Supplier shall charge a 
penalty in the amount of 0.1% of the unpaid invoice amount within the first 30 days after the 16th day from the 
date of issuing such an invoice (16-45 days), increasing the penalty to 0.2% of the unpaid invoice amount, 45 
days from the date of issuing the invoice (46 days and onwards). At the same time, the amount of the penalty 
accrued by the Supplier in accordance with this paragraph of the General Terms and Conditions may not exceed 
20% of the total invoice amount. 
 
Supplier (DEZEGA SP GÜVENLIK MÜNLERI SAN. VE TİC. A.Ş, a resident of the Republic of Turkey) is 
the company operating in the Aegean Free Trade Zone (AFZ) (ESBAŞ), and therefore all customs 
procedures and costs associated with exports outside the Aegean Free Trade Zone (AFZ) (ESBAŞ); the costs 
associated with the entry into the territory of the Aegean Free Trade Zone (AFZ) (ESBAŞ) shall be borne by 
the Customer, if the parties have not agreed other conditions for the distribution of such expenses in writing. 
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8.5 If the circumstances of the Supplier require confirmation of the order placed by the Customer, the 
Customer shall be obliged, at the request of the Supplier, to confirm such an order before placing it into 
production, with the payment of the deposit / advance / prepayment, as agreed by the parties. Without 
confirmation of the order by the Customer, payment of the deposit / advance / prepayment, the Customer's order 
shall be considered not placed, and the Supplier shall be released from responsibility for its non- fulfillment 
without any exceptions. 
 
8.6 Until the full payment of DEZEGA Products ordered by the Customer, if the parties have agreed on 
payment before shipment (delivery), the Supplier shall have the right to withhold partially paid / unpaid 
DEZEGA Products that are in the possession of the Supplier and not deliver them to the Customer until the 
payment date and the new delivery date is agreed. 
 
8.7 If DEZEGA Products delivered to the Customer have not been paid for by him as agreed and on time, 
the Supplier shall not be obliged to eliminate any defects in such products under warranty, shall not be 
liable with respect to such products, in accordance with the General Terms and Conditions. 
 
8.8 The cancellation of the Customer's order accepted by the Supplier and placed into production may occur 
after preliminary negotiations between the parties and mutual agreement on the terms of such cancellation. 
If the Supplier agrees to accept the cancellation of the order, a partial cancellation or return of DEZEGA 
Products already delivered to the Customer, he shall have the right to receive / withhold unilaterally 
compensation in the amount of 20% of the total amount/part of the cancelled order, including at the expense 
of the amount of money received from the Customer. 
 
8.9 The Supplier shall not be liable for the payment of any import taxes, sales taxes; for taxes withheld 
from the Customer or any other charges that may be levied at delivery points outside the Republic of 
Turkey. 
 
Supplier (DEZEGA SP GÜVENLIK MÜNLERI SAN. VE TİC. A.Ş, a resident of the Republic of Turkey) is 
the company operating in the Aegean Free Trade Zone (AFZ) (ESBAŞ), and therefore all customs 
procedures and costs associated with exports outside the Aegean Free Trade Zone (AFZ) (ESBAŞ); the costs 
associated with the entry into the territory of the Aegean Free Trade Zone (AFZ) (ESBAŞ) shall be borne by 
the Customer, if the parties have not agreed other conditions for the distribution of such expenses in writing. 
 
9. Retention of the Supplier's Right to Withhold 
 
9.1 Despite the fact of delivery and / or transfer of risks, the transfer of ownership to the Customer in respect 
of DEZEGA Products, depending on the terms of transfer of risks and ownership agreed by the parties, the 
Supplier shall retain the right to withhold these products, funds paid by the Customer for such products until: 
 
(a) the Customer pays the Supplier in full for the batch of DEZEGA Products in accordance with the 
General Terms and Conditions, clause 8.3 and/or 
 
(b) other amounts must be paid by the Customer to the Supplier for any obligation, regardless of whether 
the deadline for the fulfillment of such obligation has come for payment or not. 
 
9.2 Until the ownership of DEZEGA Products shall be transferred to the Customer on the terms agreed with 
the Supplier, the Customer/ his representative, including the forwarder, the carrier owns such DEZEGA 
Products as a trustee and responsible custodian, in connection with which they are obliged to store, shall 
insure such DEZEGA Products, and the Customer shall be obliged to compensate the Supplier for the loss or 
damage of such products in full. 
 
9.3 Until the ownership of DEZEGA Products shall be transferred to the Customer, the Supplier shall have 
the right to require the Customer to return the unpaid DEZEGA Products to the Supplier and/or compensate for 
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their cost in case of loss or damage. 
 
9.4 In order to ensure the Supplier's right under clause 9.3 of the General Terms and Conditions, the 
Customer shall be deprived of the right to sell, dispose of, or in any way use DEZEGA Products, the 
ownership of which has not been transferred to him. 
 
9.5 The Customer shall have no right to pledge or in any way provide DEZEGA Products as security for 
his obligations that remain in the Supplier's ownership, or until the Supplier's retention right is ceased. 
 
10. Suppliers' Representations and Warranties. Customer's Representations and Warranties. 
 
10.1 DEZEGA Group Companies, when conducting business, comply with the requirements of anti- 
corruption legislation and internal anti-corruption standards of DEZEGA in accordance with the 
legislation of their place of registration and have introduced appropriate measures and procedures to 
comply with such requirements and standards. 
 
10.2 DEZEGA Company represents and warrants that: 
 
DEZEGA Company is not subject to the international sanctions regime of the UN Security Council, the 
Department for Foreign Assets Control of the US Treasury, the Department of Commerce, the US 
Bureau of Industry and Security, the US Department of State, the European Union, Ukraine, Great 
Britain or any other state or organization which decisions and acts are legally binding (hereinafter 
referred to as the "Sanctions"); and 
 
DEZEGA Company does not cooperate and is not bound by control relations with individuals subject to 
Sanctions. 
 
10.3 DEZEGA Company shall not use the funds and/or property received from the Customer for the 
purpose of financing or supporting any activity that may violate the anti-corruption legislation. 
 
10.4 In case of violation by DEZEGA Company of the representations and warranties specified in 
clauses 10.2-10.3 of these General Terms and Conditions; it undertakes to reimburse the Customer for 
all actual real losses caused by such a violation. 
 
10.5 In case of imposition of Sanctions on one of the Parties (DEZEGA Company or the Customer / 
a person related to the Customer) or cooperation of the Party with the person on whom the Sanctions are 
imposed, such Party shall be obliged to immediately notify the other Party about this, as well as to 
compensate the latter for all actual real damage caused to it through or in connection with the 
imposition of Sanctions or cooperation with a sanctioned person. 
 
10.6 Each of the Parties (DEZEGA Company or the Customer / a person related to the Customer) 
shall have the right to unilaterally suspend cooperation by notifying the other Party in writing in case of 
receipt of official documents of the competent authority indicating that there has actually been a 
violation by the Party of any of the General Terms and Conditions of Representations and Warranties 
mentioned in this paragraph. Herewith, the Party who reasonably used this right shall be released 
from any liability or obligation to compensate penalties in connection with its failure to fulfill obligations 
and any kind of expenses, compensation for damage incurred by the other Party (directly or indirectly) 
as a result of such termination of obligations, except for the Customer's obligation to pay the debt 
for the actually delivered DEZEGA Products before the date of such termination. 
 
11. Cross Liabilities 
 
11.1 The Customer shall be obliged to reimburse the Supplier for all losses, costs and expenses actually 
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incurred by the Supplier and which directly or indirectly result from the Customer's violation of any of his 
obligations under these General Terms and Conditions, or which are related to such violation. 
 
11.2 The Supplier shall be obliged to reimburse the Customer for all losses actually incurred by him, costs 
and expenses reasonably presented by the Customer in relation to the fact that DEZEGA Products supplied by 
the Supplier violate any patents, copyrights, trade secrets (know-how) or other similar rights of third parties, 
as well as those losses actually incurred by the Customer that directly arose as a result of third parties, as 
well as those losses actually incurred by the Customer that directly arose as a result of the Supplier's 
violation of any of his obligations under these General Terms and Conditions, subject to the provisions on 
the limitation of liability of the Supplier. 
 
12. Limitation of the Supplier's Liability 
 
12.1 The Supplier's liability to the Customer in connection with claims of third parties or violation of these 
General Terms and Conditions, including the Supplier's guarantees under paragraph 4, arising from the 
Supplier's fault or due to negligence/indiscretion, carelessness; as well as the Supplier's liability for damage 
resulting from bodily injury/death of the individual in connection with the use of DEZEGA Products, shall be 
limited solely to compensation for losses (damage) actually incurred by the Customer within the value of the 
batch of DEZEGA1 2 3 Products, during the delivery of which the product was delivered, the use of which 
caused the damage (subject to its proper storage and use (operation) by the Customer, the end user).  
 
To verify the validity of the Customer's demand (claim) on reimbursement with the restrictions specified in this 
paragraph of the General Terms and Conditions, the Supplier shall have the right to create a commission and 
conduct an inspection (investigation), including with the involvement of the competent experts, state / non-state 
bodies and organizations, on the proper operation of DEZEGA Product by the Customer / consumer, as a result 
of use of which the damage was caused. 
The Supplier may compensate the Customer for actual damages (losses actually incurred by the Customer), 
subject to the limitations established in this clause of the General Terms and Conditions, only to the extent of 
damages arising during the warranty period of the DEZEGA Products, where such damages have resulted from 
the proper use of the Products by the Customer. 
 
If the circumstances of improper use / operation of DEZEGA Product by the Customer or consumer are 
identified, as a result of which the damage was caused, such circumstances shall exclude the Supplier's 
liability in full. 
 
12.2 In any case the Supplier shall not compensate the Customer for losses related to the loss of business, 
its part, reputational losses, lost commercial opportunity or lost profit, or any other indirect or indirect losses or 
damages. This rule applies even if such a loss could have been reasonably foreseen or the Supplier was notified 
of the possibility of such losses to the Customer. 
 
12.3 These General Terms limit the Supplier's liability for damages and losses when using DEZEGA 
Products, including those resulting from culpable actions, negligence/imprudence, carelessness of the 
Supplier, or its employees, customers, agents or subcontractors, and DEZEGA Partners as well. 
 
12.4 If the legislation of the country where DEZEGA Products are operated establishes other rules for 
                                                           
1 The definition of the Batch of DEZEGA Products is given in paragraphs 1.1.3.1., 1.1.3.2. 
 
2  For the purpose of applying this paragraph of the General Terms and Conditions, when purchasing a DEZEGA "self-contained self-rescuer" Product 
of any modification, if the Customer purchased fewer units of these DEZEGA Products than manufactured by the manufacturer of DEZEGA Products 
in the industrial batch, the batch of DEZEGA Products means the number of DEZEGA Products actually purchased by the Customer along with the 
defective product. If, along with the defective product, the Customer purchased 1000 or more pieces of DEZEGA Products, the Supplier's liability shall 
be limited to the cost of the number of DEZEGA Products within the manufactured batch, as defined in clause 1.1.3.2. of these General Terms and 
Conditions. 
 
3  For the purpose of applying this clause of the General Terms and Conditions, the cost of the batch of DEZEGA Products shall be determined by the 
purchase price of DEZEGA Products by the Customer, according to the Supplier's contract/invoice. 



T&C v.3.0. 01.04.2026            10 

 

 

compensation of losses/damages from the use of products of foreign manufacturers, which cancel/change the 
conditions for limiting the liability of the manufacturer/Supplier with respect to the conditions specified in this 
paragraph, these circumstances shall be for the risk of the Customer. In relationships between the Customer 
and the Supplier, the provisions of this paragraph of the General Terms and Conditions for limiting the 
liability of the Supplier, which comply with the laws of the Republic of Turkey, shall prevail. 
 
13. Termination 
 
Either party (Supplier, Customer) shall have the right to terminate the cooperation within the announced 
period, notifying the other party in writing if: 
 
13.1 the other party commits a material breach of obligations under these General Terms and Conditions, 
and, in the event of violation that can be eliminated, and shall not eliminate it within 30 calendar days from the 
date of receipt of the written notification from the other party; 
 
13.2 the other party commits a material breach of this Contract, which cannot be eliminated under any 
circumstances; 
 
13.3 the other party makes a decision on liquidation (except for the purposes of a solvent merger or the 
establishment of succession), or the competent court in the jurisdiction of the party makes an appropriate 
decision on the liquidation of such a party; 
 
13.4 the other party is declared insolvent, or convenes a meeting, concludes, or offers to conclude any 
agreement or settlement agreement with its creditors; or a liquidator, bankruptcy trustee, administrative 
manager, trustee or similar official is appointed in respect of any of the assets of the party. 
 
14. Supplier's Intellectual Property Rights 
 
14.1 All intellectual property rights to DEZEGA Products, both patented and constituting a trade secret, 
production secret, Supplier's know-how, protected by the laws of the Republic of Turkey, the country of 
registration of the copyright holder, shall belong to DEZEGA Group Companies without violating the rights of 
third parties, and cannot be violated by the Customer in any way, including by copying, transferring to third 
parties for the purpose of copying, in other ways. 
 
14.2 DEZEGA Products may not be used by the Customer for purposes other than the use and operation of 
the purchased DEZEGA Product for its intended purpose. 
 
14.3 The Customer shall be obliged to notify the Supplier of the location (country) of the end user of the 
purchased DEZEGA Product. Otherwise, the Customer shall bear all the risks associated with the infringement 
of the intellectual property rights of third parties in the country where the purchased DEZEGA Product is 
imported and / or where it will be used. 
 
15. Force Majeure 
 
15.1 Neither party shall be liable for any delay or non-fulfillment of any of its obligations if the delay or non-
fulfillment is the result of events or circumstances beyond its reasonable control, including, but not limited 
to: natural disasters, strikes, lockouts, quarantines, accidents, war, military actions, fires, actions or omissions 
of the Government, authorities or any telecom operator, administration or other competent authority; a 
delay or failure in the Supplier's production due to disruptions in the production or supply by third parties 
(contractors, suppliers) of the components, equipment or services (works) necessary for the Supplier to fulfill 
the Customer's order. 
 
Either party shall have the right to a reasonable postponement or termination of its obligations after notifying 
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the other party of the nature and extent of such events, provided in a timely manner, within a reasonable time. 
 
16. Unrelated Supplier and Customer 
 
16.1 The Supplier and the Customer (if the Customer is not a company of DEZEGA Group) are parties 
independent of each other and unrelated (not affiliated with each other), while neither of them has the 
authority to bind the other party with any third party; or act in any way as a representative of the other party, 
unless otherwise expressly agreed by both parties in writing. 
 
17. Appointment of the Representative 
 
17.1 The Customer shall not be not entitled to transfer his rights or obligations, or delegate his obligations 
to the Supplier to third parties without the prior written consent of the Supplier. 
 
17.2 The Supplier shall not be entitled to transfer his rights and obligations, or delegate his obligations to 
third parties (other than DEZEGA Group Companies) without the prior written consent of the Customer. 
 
18. Divisibility 
 
18.1 If any provision of these General Terms and Conditions is declared invalid, illegal or unenforceable 
for any reason by any court of competent jurisdiction, such a provision will be separated, and the remaining 
provisions of these General Terms and Conditions will remain in full force and effect as if these General 
Terms and Conditions were approved by the Supplier without invalid, illegal or unenforceable provision. 
 
19. Waiver of Rights 
 
19.1 The failure by either party at any time or during any period to comply with one or more of the terms 
and conditions set forth in these General Terms and Conditions shall not mean a waiver of the obligation to 
comply with them in the future or the right to apply all the terms and conditions of these General Terms and 
Conditions at any time thereafter. 
 
20. Notification 
 
20.1 Any notification to be sent by one of the parties to the other party may be delivered by e-mail or by 
post to the address of the other party agreed by the parties. If the notification is sent by e-mail, it shall be 
deemed received by the other party, unless proven otherwise, on the first working day of the addressee's 
country following the day when it was sent. If the notification is sent by post, it shall be deemed delivered at 
the time when the letter was actually delivered to the authorized representative of the party personally, or, if 
it is sent by post, it shall be deemed delivered in an ordinary mail mode, taking into account the time for normal 
mailing delays. 
 
21. Entire Agreement 
 
21.1 These General Terms and Conditions contain the entire agreement between the parties regarding the 
delivery of DEZEGA Products and supersedes any previous agreements, arrangements, preliminary protocols, 
commitments or proposals, oral or written. Unless otherwise expressly agreed by the parties separately, 
these General Terms and Conditions may be amended only by the agreement signed by both parties. 
 
22. Third-Party Rights 
 
22.1 Nothing in these General Terms and Conditions shall be intended for third parties and shall not confer 
any rights to third parties. 
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23. Governing Law and Dispute Resolution 
 
23.1. These General Terms and Conditions, as well as any deliveries of DEZEGA Products made under 
them, shall be governed by and construed in accordance with the laws of the jurisdiction in which the 
Supplier is registered — being either a DEZEGA Group company or a DEZEGA partner officially 
designated to the Customer as a supplier of DEZEGA Products. 
 
23.2. Any disputes, controversies, or claims arising out of or in connection with these General Terms and 
Conditions and/or the deliveries of DEZEGA Products, including their conclusion, performance, breach, 
termination, or invalidity, shall be finally resolved by arbitration in accordance with the Arbitration Rules of 
the International Chamber of Commerce (ICC). 
 
23.3. The seat of arbitration shall be the country in which the relevant Supplier, designated to the Customer 
as the supplier for the respective delivery, is registered. 
 
23.4. The language of the arbitration proceedings shall be English, unless otherwise agreed by the parties in 
writing. 
 
23.5. The arbitration shall be conducted by a sole arbitrator, unless otherwise provided by the applicable 
rules or agreed by the parties. 
 
23.6. The arbitral award shall be final and binding on the parties. 
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